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who can be contacted on

Printed on elementary chlorine-free paper from a sustainable forest

This booklet has been reproduced with the kind permission of Southwark Social Services

This booklet was given to you by

Useful Contacts - Telephone Numbers

Borders Road Safety Unit 01835 823036
Borders Women’s Aid (24 hour) 01835 863514
Children’s Traffic Club 08457 325 325
Care Commission 01896 664 400
Children's Information Service 01896 758186
Children’s Reporter 01750 20372
Coastguard Office 01333 450 666
Domestic Abuse Helpline (Local) 01896 662713
Domestic Abuse Helpline (National) 0800 027 1234
Domestic Abuse - Male Advice Line 0845 064 6800
Enuresis (bedwetting) Information 0117 960 3060
Family Protection Unit 01896 662762
Healthy Living Advice Line 0845 278 8878
Mental Health Information Line 0800 018 2138
NHS 24 0845 424 24 24
Out-of-hours Social Work 01896 752111
Police - Central Control Room, Hawick 01450 375051
Scottish Childminding Association 01721 724561
Scottish Borders Childcare Partnership 01835 824000 

ext. 5809 
Social Work Intake Team 01750 725 070

This document is available on request in braille, 
audio -tape, large print and various computer formats.
To obtain such a copy please contact: 
The Chairperson, Child Protection Committee, Council
Headquarters, Newtown St Boswells, Melrose TD6 0SA. 
Tel 01835 824000.

Development and funding support was provided by the
Scottish Borders Community Safety Forum. Council
Headquarters, Newtown St Boswells, MELROSE, TD6 0SA,
Tel: 01835 825058  

January 2006 Edition
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Welcome to the Scottish Borders Parenting Handbook

The handbook gives information, advice and guidance to
help you as a parent of a young child. It also has
contacts and further information, which you can follow
up if you are worried or concerned. The Handbook makes
suggestions to help parents, guardians and professionals.
Its terms should not be taken as implying any responsibility
on the part of Scottish Borders Council.

Don’t feel you have to struggle alone - there are many
local organisations you can contact to get support for
you and your family. 

Keep this handbook in a safe place so that you can use it
in the future. 

This handbook is part of a pilot. If you have any
comments or suggestions, please complete the enclosed
form and send them to The Chairperson, Child Protection
Committee, Council Headquarters, Newtown St Boswells,
Melrose TD6 0SA

Use this space for your own notes
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Being a parent is both challenging 
and rewarding.

Listening to your child is very important.

Praising your child can help build their
confidence.

You are the most important person in
your child’s life and they look to you in
times of need.

Being a parent is one of the most difficult
jobs there is, but it is both challenging 
and rewarding.

There is no such thing as a ‘perfect parent’.
When things go wrong it does not mean that
you have failed in parenting - things go wrong
for everyone. Parenting is about bringing out the
best in your child, and it is the way that the
difficulties are handled that can make the
difference to your children. The foundations 
for this begin from the moment that your child 
is born.

Adults and parents can often be so caught up
in doing what they think is right for their children
that they overlook the single most important
thing in any child/adult relationship: listening.
Through listening, encouraging, understanding
and praising your child’s efforts, you will set the
basis for a good relationship based on respect
and trust for each other. Your child will learn
how to listen to you, hear what you have to say
and respect your views.

It is easy for parents to point out where a child is
going wrong instead of pointing out the things
that the child is doing right. By doing this,
parents are giving their children lots of attention
for unwanted behaviour, rather than giving their
children attention for good behaviour - the type
of behaviour that they would prefer their
children to continue to develop. 

Praising your child for good behaviour can help
to build your child’s confidence and help them
feel good about themselves.

Remember you, as the parent, are the most
important source of information and the one
that your child will look to in times of need.  

A useful website is: www.parentlineplus.org.uk
54
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Encourage your child to use the toilet or
potty just before getting into bed.

Praise your child for small steps such as
going to the toilet without the need to
be prompted.

Encourage them to tell you when they
are wet. Praise them when they wake
with a dry bed.

A useful website is: www.eric.org.uk
6

Parents sometimes worry about their children wetting 
the bed. The age at which children can achieve night-time
dryness varies. Approximately 10% of five year olds wet 
the bed.

If your child is between three and four years and has been
dry during the day for a few months, they may be ready to
come out of nappies at night. Often a child starts with one
or two dry nights a week and builds up slowly over a
number of months before they stay dry every night. 

If your child is still regularly wetting the bed by the age of
seven years, there may be a medical or emotional
problem. Talk to your child and reassure them. If you
remain concerned, speak to your local GP or health visitor.

Sleeping
problems

Lead up to bedtime calmly.

Promote a regular bedtime routine.

Leave your child to cry for short periods
of time. This may sound harsh, but
teaches children to get back to sleep
on their own.

When your child cries do not allow
them to get out of bed, as this could be
seen as permission to play. 

A useful website is: www.babyworld.co.uk

Both children and adults wake regularly during the night.
However, some children form the habit of staying awake
and disturbing everyone in the house. This can put a
strain on the family, with the quality of daytime activities
being affected by everyone being tired. Children must
learn to go back to sleep. 

Other sleep problems such as night terrors, nightmares,
light sleepers or early risers can be discussed with your
Health Visitor or GP. Sharing the problem and deciding 
on a firm approach is often a great start in ending
sleeping problems.

7
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Children rely on their parents for 
their safety.

Never leave a young child alone in 
the home. 

Children are not ready for the
responsibility of looking after other
children.

Plan whom you could contact for
emergency care.

Select your babysitter carefully and
make sure that they can contact you in
an emergency.

98

Children left alone

There is no law in Scotland that states at which age a
child can be legally left alone. However, it is against the
law to leave a child in circumstances that are likely to
put them at risk. 

Leaving children alone places them at risk of harm. 
It can be a lonely and frightening experience. 

Babies and very young children should never be left in 
the home alone, whether asleep or awake, even for 
a few minutes. If your child is on their own in another
room, remember to check on them regularly. Be aware
of the time.

The police and/or the Child Protection Unit will take
action if they think that a child has been neglected by
being left alone. Neglect happens when a parent or
carer fails to meet the child’s basic needs of food,
shelter, security, attention or protection from exposure 
to danger.

Babysitting

Babysitting is a very big responsibility. Despite there
being no law saying how old someone has to be to
babysit, it is our view that this should be left to adults - 
a person who is 16 years old or over. 

If you rely on a person who is under 16 to look after 
your children, whether or not you are paying them, if
anything happens either to them or your children, you
could be liable.

As with choosing any child carer, you should satisfy
yourself that the person is able to take care of your
children in your absence. This includes someone who 
will make sure your children are fed, changed and 
kept safe. Someone who can deal with difficulties if 
they arise.

When leaving your child with the carer, provide them
with a contact number where you can be reached in
case of an emergency.

A useful website is: www.children1st.org.uk
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Parents are responsible for their
children’s safety.

Professionals become involved once
concern is reported to them.

Children are best cared for by their own
parents, family and friends.

Professionals want to work in partnership
with families.

Child protection is everyone’s
responsibility.

If you are worried about a child, or suspect that
a child is being abused or harmed in some way,
you must do something. 

Many people are unsure what to do, where to
go, or are afraid of what will happen if they tell,
but by voicing your concerns, you could help
prevent a child being abused or harmed.

If you see behaviour that is of concern, or if a
child or young person tells you something, you
need to take them seriously and speak to
someone about it. This could be a teacher, a
doctor, a health visitor, a social worker or a
police officer. To ensure the child gets the best
help possible, give as much information as you
can about the child. Describe what you saw or
heard and what concerned you. 

If you think the child is in immediate danger, you
should phone the police straight away.

Any information you give will be treated with
care, your name will not be revealed unless the
child’s immediate safety requires it.

Useful Numbers

Children’s Reporter 01750 20372
Lothian and Borders Police 01450 375051 
Social Work Intake Team
(office hours) 01750 725070
Social Work 
(out of office hours) 01896 752111

A useful website is: www.kidscape.org.uk

1110
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The Regulation of Care (Scotland) Act
2001 requires day care and pre-school
education for children to be registered
and inspected. In Scotland, the Care
Commission does this.

Good communication and exchange
of information with the people caring
for your children is vital. Expect to be
asked for personal information about
your children, including such things as
allergies, special dietary needs and
emergency contact numbers.

1312

As a parent you need to be happy with the
way that your child is being cared for.
Some questions you may want to ask are:

Is the childminder or day care facility
registered with the Care Commission? Ask to
see the Registration Certificate. You can ask
to see the last inspection report or ask your
local Care Commission office for a copy.

What are the charges, including extras, for
such things as meals and outings? What is 
the policy for payment if the child does not
attend because of illness or holidays? 
Most childminders would expect to draw 
up a contract with parents. Day care
providers should provide parents with an
information leaflet.

Is there a high standard of safety and
hygiene? 
Ask to be shown around the premises.

Ask to see evidence of insurance cover.

Visit the childminder or daycare service when
there are children there. Are the children
being stimulated? Are the children relaxed?
Do they seem to have good relationships 
with the childminder or staff?

Is there a wide range of toys available?

Is the furniture and equipment safe, clean
and suitable for the children?

In the case of childminders, confirm which
areas of the house and garden will be used
for the children. Ask about their own children
and other children they may care for.

A useful website is: www.carecommission.com
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The facts

Domestic abuse is widespread, under-
reported and repeat incidents are high.
Drug and Alcohol misuse can heighten
the problem.

Between a quarter and a third of all
women in Scotland will experience
some form of domestic abuse at some
point in their lives. Men also experience
domestic abuse.

Children are also victims of Domestic
abuse as witnessing it can teach
children to use violence.

It is the least likely crime to be reported
to the police.

Pregnant women are more vulnerable
to domestic abuse

There are more repeat victims than with  
any other crime. On average, there 
will be 35 assaults before a victim calls
the police.

1514

Why do people stay in abusive
relationships?

For the safety of their children.
They don’t want to lose their possessions.
Told if they leave they will be tracked down
and killed.
Given other threats such as their children will
be put into care. 
For many other reasons.

However, staying in an abusive relationship
means putting children at risk. They may
become witnesses to abuse and become
protective towards one parent. 
They may think that this type of behaviour is
normal and behave similarly when they are
older. Whatever their involvement, there is a
huge impact on children.

What do abused people say they want?

The abuse to stop.
They want to be heard by professionals, not
ignored or prescribed drugs.
They want confidentiality, support, continuity,
and practical advice about services and
recording of evidence for legal purposes. 

Where can I get support or advice?

If you are a victim of domestic abuse, or are 
concerned about a friend or relative, don’t
delay - act now. Contact Borders Women’s Aid
24 hr service on 
01835 863514 (for female victims only) which
offers safe accommodation to women and their
children. Males experiencing domestic abuse
can contact the Male Advice and Enquiry Line
on 0845 064 6800.

Borders Women’s Aid has a drop-in centre which
offers practical and emotional support, provides
information on legal rights, benefits, and on
housing options. It also offers free and
confidential advice and support for the children.

A useful website is: www.womensaid.org.uk
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LOCAL SERVICE INFORMATION

If you are experiencing problems with
drugs or alcohol there are services locally
that can help and support you to deal with
some of these issues.

Borders Counselling on Alcohol (BCA) offers 
confidential counselling, information and
advice for those experiencing problem
alcohol use. They also run a weekly support
group in Galashiels and Hawick 
Tel: 01896 757657.

Big River Project offers flexible support to
people over 16 who use/have used drugs,
or are affected by someone else’s drug
use. Tel: 01896 759740.

Borders Community Addictions Team
(BCAT) offer support to people 16 years
plus who require help for acute problems
relating to their drug/alcohol misuse
Tel: 01896 664430.

Penumbra Community Drug Action Project
works with young people between 16-21
years old who require help and support
with issues relating to their drug/alcohol
misuse Tel: 01896 751177.

Know the Score Information Line 
0800 587 5879.

16

Alcohol

Drinking alcohol is an accepted part of our
culture and most people who drink alcohol do
so without experiencing serious problems.
However, binge drinking and drunkenness have
become more common and create problems
for parents and children. 

Children pick up their early knowledge of alcohol
by watching adults and are strongly influenced
by what they see and hear. Set your children a
good example. Remember your children are
aware of more than you think. Never joke about
drunkenness in front of young children. Try to
avoid letting them see anyone who is drunk. 

If you drink moderately and sensibly, your
children are more likely to develop healthy 
and responsible attitudes to alcohol. 

Drugs

All drugs are potentially harmful. Keep all drugs
and medicines out of reach of children - lock
them away in a cupboard if possible.

Parents who misuse drugs can go on to develop
a dependency on these substances, which in
turn can affect their ability to look after their
children. Parents who are worried about the
impact that their substance misuse has on 
their children should seek help or advice from
their GP. Additional support for parents is also
available from the Big River Project, see 
opposite page.

As with alcohol, children learn about drugs from
watching and listening. Make sure that you give
a positive message to your children.

A useful website is: www.knowthescore.info

17
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Half of deaths caused by house fires
happen at night. 4 out of 10 are
smoking related.

Cooking accidents account for 59% of
fires in the home. 

If there is a fire in your home get out as
quickly as possible - and then dial 999. 

Don’t go back into the house or building
until you are told by the fire officer that
it is safe to do so.

1918

Do

Make a fire action plan and discuss this with
everyone in the house so that you all know how to
escape in the event of a fire.

Close all internal doors, prior to going to bed.

Fit smoke alarms and make sure you check them
regularly. There are special alarms for people who
are deaf or hard of hearing.

Keep matches and lighters away from children.

Keep clothing away from heating appliances.

Keep furniture at least one metre away from 
heating appliances.

Take special care when you are tired or when
you’ve been drinking.

Unplug electrical appliances when they are not 
in use.

Think about investing in a deep fat fryer which is
thermostatically controlled.

Make sure that cigarettes are properly put out and
disposed of carefully and remember to empty litter bins
and ashtrays last thing at night.

Don’t

Leave a cooker or grill on and unattended.

Throw water onto burning fat.

Leave lit candles or firebowls unattended.

Smoke in bed.

If you would like a free home safety check or general fire
safety advice from Lothian and Borders Fire and Rescue
Service, please freephone 0800 169 0320.

A useful website is: www.firekills.gov.uk
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