Useful Contacts - Telephone Numbers

Borders Roud Sufety Unit 01835 823036

Borders Women's Aid (24 hour) 01835 863514

Children’s Truffic Club 08457 325 325

Cure Commission 01896 664 400

Children's Informution Service 01896 758186

Children’s Reporter 01750 20372

Coustyuurd Office 01333 450 666

Domestic Abuse Helpline (Locul) 01896 662713

Domestic Abuse Helpline (National) 0800 027 1234

Domestic Abuse - Male Advice Line 0845 064 6800

Enuresis (bedwetting) Informution 0117 960 3060

Fumily Protection Unit 01896 662762

Heulthy Living Advice Line 0845 278 8878 1 f [ e

Mentul Hedlth Informaution Line 0800018 2138 g

NHS 24 0845 424 24 24

QOut-of-hours Sociul Work 01896 752111 ‘\ ‘

Police - Centrul Control Room, Huwick 01450 375051 - 1

Scottish Childminding Associution 01721 724561 '

Scottish Borders Childcure Parthership 01835 824000 L4 « %\
ext. 5809 " -l

Social Work Intake Teum 01750 725 070 e

This document is availuble on request in brdille, Scottish Borders

audio -tupe, lurge print und various computer formats. .

To obtuin such u copy pleuse contuct: t

The Chuirperson, Child Protection Committee, Council a re n l n a n 00
Heudyuurters, Newtown St Boswells, Melrose TD6 0SA.
Tel 01835 824000.

Infarmation, nchice ond guidance

Development und funding support wus provided by the
Scoftish Borders Community Sufety Forum. Council
Heudyuurters, Newtown St Boswells, MELROSE, TD6 0OSA,
Tel: 01835 825058
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Being a parent

e Being a parent is both challenging
and rewarding.

e Listening to your child is very important.

e Praising your child can help build their
confidence.

e You are the most important person in
your child’s life and they look to you in
times of need.

Being a parent is one of the most difficult
jobs there is, but it is both challenging
and rewarding.

There is no such thing us u ‘perfect purent’.
When things yo wrony it does hot meun thut
you huve fuiled in purenting - things yo wrony
for everyone. Purenting is ubout bringing out the
best in your child, und it is the way thut the
difficulties ure hundled that cun muke the
difference to your children. The foundutions

for this beyin from the moment that your child

is born.

Adults und purents cun often be so cuuyht up
in doiny whut they think is right for their children
that they overlook the single most importaunt
thing in uny child/udult relutionship: listening.
Through listening, encouruying, understunding
and pruising your child’s efforts, you will set the
busis for u good relutionship bused on respect
and frust for each other. Your child will learn
how to listen to you, heur what you have to say
und respect your views.

It is eusy for purents to point out where u child is
ygoiny wrony insteud of pointing out the thinys
that the child is doing right. By doiny this,
furents are yiving their children lots of uttention
for unwunted behaviour, ruther than ygiving their
children uttention for good behaviour - the type
of behuviour thut they would prefer their
children to contfinue to develop.

Praising your child for yood behaviour cun help
to build your child’s confidence und help them
feel yood ubout themselves.

Remember you, us the purent, ure the most
importunt source of informaution und the one
that your child will look o in fimes of heed.

A useful website is: www.purentlineplus.org.uk



Bedwetting

e Encourage your child to use the toilet or
potty just before getting into bed.

@ Praise your child for small steps such as
going to the toilet without the need to
be prompted.

e Encourage them to tell you when they
are wet. Praise them when they wake
with a dry bed.

A useful website is: www.eric.org.uk

Parents sometimes worry ubout their children wetting
the bed. The uge ut which children cun uchieve night-time
dryness vauries. Approximutely 10% of five yeur olds wet
the bed.

If your child is between three und four yeurs und hus been
dry during the duy for u few months, they muy be reudy to
come out of huppies ut night. Offen u child sturts with one
or two dry nights u week und builds up slowly over u
number of months before they stay dry every night.

If your child is sfill regularly wetting the bed by the uye of
seven yeurs, there muy be u medicul or emotionul
problem. Talk to your child und reussure them. If you
remuin concerned, speuk fo your locul GP or heulth visitor.

Sleeping
problems

e Lead up to bedtime caimly.
e Promote a regular bedtime routine.

e Leave your child to cry for short periods
of time. This may sound harsh, but
teaches children to get back to sleep
on their own.

@ When your child cries do not allow
them to get out of bed, as this could be
seen as permission to play.

A useful website is: www.babyworld.co.uk

Both children und udults wake regularly during the night.
However, some children form the hubit of stuying uwuke
und disturbing everyone in the house. This cun put u
strain on the fumily, with the qudlity of duytime dctivities
beiny uffected by everyone beiny tired. Children must
ledurn to go buck to sleep.

Other sleep problems such us night terrors, hightmares,
light sleepers or eurly risers cun be discussed with your
Heulth Visitor or GP. Sharing the problem und deciding
on u firm upprouch is offen u yreut sturt in endiny
sleeping problems.



Children left

alone and
babysitting

@ Children rely on their parents for
their safety.

Never leave a young child alone in
the home.

Children are not ready for the
responsibility of looking after other
children.

Plan whom you could contact for
emergency care.

Select your babysitter carefully and
make sure that they can contact you in
an emergency.

Children left alone

There is no luw in Scotlund thut stutes ut which uge u
child cun be legully left ulone. However, it is aguinst the
luw to leuve u child in circumstunces thut ure likely to
fout them ut risk.

Leuvinyg children dlone pluces them ut risk of harm.
It cun be u lonely und frightening experience.

Bubies und very youny children should never be left in
the home ulone, whether usleep or uwake, even for

u few Mminutes. If your child is on their own in unother
room, remember to check on them regularly. Be uware
of the time.

The police und/or the Child Protection Unit will tuke
action if they think thut a child hus been neylected by
beiny left ulone. Neylect huppens when u purent or
curer fdils to meet the child’s busic heeds of food,
shelter, security, uttention or protection from exposure
to dunyer.

Babysitting

Bubysitting is u very biy responsibility. Despite there
beinyg ho luw suying how old someone hus to be to
bubysit, it is our view thut this should be left to udults -
d person who is 16 yeurs old or over.

If you rely on u person who is under 16 to look ufter
your children, whether or not you ure puying them, if
anything happens either to them or your children, you
could be liuble.

As with choosing uny child curer, you should sutisfy
yourself thut the person is uble to tuke cure of your
children in your ubsence. This includes someone who
will muke sure your children ure fed, chunyged und
kept sufe. Someone who cun deul with difficulties if
they arise.

When leuving your child with the curer, provide them
with u contuct humber where you cun be reuched in
cuse of un emeryency.

A useful website is: www.children1st.ory.uk



Child protection

e Parents are responsible for their
children’s safety.

@ Professionals become involved once
concern is reported to them.

e Children are best cared for by their own
parents, family and friends.

@ Professionals want to work in partnership
with families.

Child protection is everyone’s
responsibility.

If you are worried ubout a child, or suspect thut
a child is beiny ubused or hurmed in some wuy,
you must do something.

Many people ure unsure whut to do, where to
go, or ure ufruid of what will happen if they tell,
but by voicing your concerns, you could help
prevent u child being ubused or hurmed.

If you see behuviour that is of concern, or if u
child or youny person tells you something, you
need fo tuke them seriously und speuk to
someone ubout it. This could be u teucher, u
doctor, u hedlth visitor, u sociul worker or u
police officer. To ensure the child yets the best
help possible, give us much information us you
cun ubout the child. Describe whut you suw or
heurd und whut concerned you.

If you think the child is in immediate danger, you
should phone the police straight away.

Any information you ygive will be treated with
cure, your hame will hot be reveuled unless the
child’s immediute sufety requires it.

Useful Numbers

Children’s Reporter 01750 20372
Lothiun und Borders Police 01450 375051
Sociul Work Intake Teum

(office hours) 01750 725070
Sociul Work
(out of office hours) 01896 752111

A useful website is: www .kidscupe.org.uk




e The Regulation of Care (Scotland) Act
2001 requires day care and pre-school
education for children to be registered

and inspected. In Scotland, the Care
Commission does this.

Good communication and exchange
of information with the people caring
for your children is vital. Expect to be
asked for personal information about
your children, including such things as
allergies, special dietary needs and
emergency contact numbers.

As a parent you need to be happy with the
way that your child is being cared for.
Some questions you may want to ask are:

@ s the childminder or duy cure fucility
reyistered with the Cure Commission? Ask fo
see the Reyistration Certificute. You cun usk
to see the lust inspection report or usk your
locul Cure Commission office for u copy.

® \Whut are the churges, including extrus, for
such things us meuls und outings? What is
the policy for puyment if the child does not
uttend becuuse of illness or holidays?
Most childminders would expect to draw
up u contract with parents. Duy cure
providers should provide purents with an
information leuflet.

@ |s there u high stundurd of sufety und
hygiene?
Ask to be shown uround the premises.

® Ask to see evidence of insurunce cover.

@ Visit the childminder or duycure service when
there are children there. Are the children
beiny stimulated? Are the children reluxed?
Do they seem to huve yood relutionships
with the childminder or stuff?

@ Is there u wide range of toys uvdiluble?

@ |Is the furniture und eyuipment sufe, cleun
und suituble for the children?

@ |n the cuse of childminders, confirm which
areus of the house und yurden will be used
for the children. Ask ubout their own children
and other children they muy cure for.

A useful website is: www.curecommission.com



Domestic abuse

The facts

e Domestic abuse is widespread, under-
reported and repeat incidents are high.
Drug and Alcohol misuse can heighten
the problem.

Between a quarter and a third of all
women in Scotland will experience
some form of domestic abuse at some
point in their lives. Men also experience
domestic abuse.

Children are also victims of Domestic
abuse as withessing it can teach
children to use violence.

It is the least likely crime to be reported
to the police.

Pregnant women are more vulnerable
to domestic abuse

There are more repeat victims than with
any other crime. On average, there

will be 35 assaults before a victim calls
the police.

Why do people stay in abusive
relationships?

e For the sufety of their children.

o They don’t wunt to lose their possessions.

e Told if they leuve they will be fracked down
und killed.

o Given other threuts such s their children will
be put info cure.

o For muny other reusons.

However, stuyinyg in an abusive relutionship
meuns putting children at risk. They may
become withesses to ubuse und become
protective towurds one purent.

They muy think that this type of behuviour is
normul und behave similurly when they ure
older. Whutever their involvement, there is u
huge impuct on children.

What do abused people say they want?

o The ubuse to stop.

o They wunt to be heurd by professionals, hot
ignored or prescribed druys.

e They wunt confidentidlity, support, continuity,
und practicul udvice ubout services und
recording of evidence for leygdl purposes.

Where can | get support or advice?

If you ure u victim of domestic ubuse, or ure
concerned ubout u friend or relative, don’t
deluy - act now. Contuct Borders Women's Aid
24 hr service on

01835 863514 (for femule victims only) which
offers sufe uccommodution fo women und their
children. Mules experiencing domestic ubuse
cun contfuct the Mule Advice und Enquiry Line
on 0845 064 6800.

Borders Women'’s Aid hus u drop-in centre which
offers pructicul aund emotiondl support, provides
information on legul rights, benefits, und on
housing options. It ulso offers free und
confidentiul udvice und support for the children.

A useful website is: www.womenhsuid.ory.uk




Drugs and
alcohol misuse

LOCAL SERVICE INFORMATION

e If you are experiencing problems with
drugs or alcohol there are services locally
that can help and support you to deal with
some of these issues.

Borders Counselling on Alcohol (BCA) offers
confidential counselling, information and
advice for those experiencing problem
alcohol use. They also run a weekly support
group in Galashiels and Hawick

Tel: 01896 757657.

Big River Project offers flexible support to
people over 16 who use/have used drugs,
or are affected by someone else’s drug
use. Tel: 01896 759740.

Borders Community Addictions Team
(BCAT) offer support to people 16 years
plus who require help for acute problems
relating to their drug/alcohol misuse

Tel: 01896 664430.

Penumbra Community Drug Action Project
works with young people between 16-21
years old who require help and support
with issues relating to their drug/alcohol
misuse Tel: 01896 751177.

Know the Score Information Line
0800 587 5879.

Alcohol

Drinking dlcohol is an uccepted purt of our
culture und most people who drink ulcohol do
so without experiencing serious problems.
However, binge drinking und drunkenness have
become more common und creute problems
for purents und children.

Children pick up their eurly knowledge of ulcohol
by watching adults und are strongly influenced
by what they see and heur. Set your children u
good exumple. Remember your children ure
aware of more thun you think. Never joke ubout
drunkenness in front of youny children. Try to
avoid letting them see unyone who is drunk.

If you drink moderately und sensibly, your
children aure more likely fo develop heulthy
and responsible uttitudes to ulcohol.

Drugs

All druys ure potentidlly harmful. Keep dll druys
and medicines out of reach of children - lock
them awduy ih a cupbourd if possible.

Parents who misuse drugs cun go on to develop
d dependency oh these substances, which in
turn cun uffect their dbility to look ufter their
children. Purents who ure worried ubout the
impuct that their substance misuse hus on

their children should seek help or udvice from
their GP. Additiondl support for paurents is ulso
avdiluble from the Big River Project, see
opposite puye.

As with dlcohol, children leurh about druys from
wutchiny und listening. Make sure thut you yive
u positive messuye to your children.

A useful website is: www.knowthescore.info



Fire prevention

o Half of deaths caused by house fires
happen at night. 4 out of 10 are
smoking related.

e Cooking accidents account for 59% of
fires in the home.

e If there is a fire in your home get out as
quickly as possible - and then dial 999.

e Don’t go back into the house or building
until you are told by the fire officer that
it is safe to do so.

Do

@ Muke u fire uction plun und discuss this with
everyone in the house so that you dll know how to
escupe in the event of u fire.

@ Close dll internul doors, prior fo goiny to bed.

@ Fit smoke ulurms und muke sure you check them
regularly. There dre speciul ulurms for people who
ure deuf or hurd of heuring.

@® Keep mutches und lighters away from children.

@ Keep clothing uwuy from heuting uppliunces.

@ Keep furniture ut leust one metre away from
heuting uppliunces.

@® Tuke speciul cure when you ure tired or when
you've been drinking.

@ Unpluy electricul uppliunces when they ure not
in use.

@ Think ubout investing in u deep fut fryer which is
thermostuticully controlled.

Muke sure thut cigurettes ure properly put out und

disposed of curefully und remember o empity litter bins
und wshtruys lust thing ut hight.

Don’t

@® Leuve u cooker or yrill on und unuttended.

@ Throw wuter onfo burning fut.

@ Leuve lit cundles or firebowls unuttended.

@ Smoke in bed.

If you would like u free home sufety check or generdl fire

sufety udvice from Lothiun und Borders Fire und Rescue
Service, pleuse freephone 0800 169 0320.

A useful website is: www.firekills.gov.uk




